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G 1. GENERAL RULES  

When you apply to participate in Charterprime’s Bonus Promotion, you have reached a valid legal 

agreement with Charterprime to the terms and conditions of the activity (including the terms and 

conditions set forth on Charterprime’s website). Charterprime has the right to amend these terms and 

conditions at any time and a notice will be sent to your email. You are advised to always read these 

entire terms and conditions OR contact the IB for the latest terms and conditions. The amended terms 

and conditions will become valid and be executed immediately without prior notice. 

The Bonus Promotion is mainly aimed at expanding the business and allowing customers to experience 

the low spread trading on Charterprime’s platform to maintain and achieve long-term relationships with 

customers. If any inappropriate behaviours from the participants are found throughout this Bonus 

Promotion, Charterprime has the final power of interpretation. 

 

2. QUALIFIED ACCOUNT 

To participate in this Bonus Promotion, customer must meet the following conditions: 

• You have reached the age of 18 or the legal age of your country, region or province; 

• Legally own the right to use our services; 

• Register and open an account with Charterprime; 

• Your participating MT4 trading account is a USD trading account. 

• The first deposit amount from your MT4 trading account during your participating period 

within the Bonus Promotion period is not less than USD$1,000; 

All the customers of Charterprime can participate in this Bonus Promotion, and each customer can open 

up to a maximum of 5 MT4 trading accounts. 

Please take note that the internal fund transfer between multiple MT4 trading accounts cannot be 

considered as a new deposit. Bonus Promotion cannot be combined with other existing promotions or 

rewards.    

2.1 HOW TO PARTICIPATE 

a) If you are not Charterprime’s registered client，you may click on this link 

http://www.charterprime.com to open and activate your account. 

Customers may as well email to enquiry@charterprime.com, attach along with required personal 

information and MT4 details for account registration and activation.  

Once the account is activated, deposit with amount not less than USD$1,000 and email to 

enquiry@charterprime.com for application to participate in ‘Sept 2018 Bonus Promotion’. 

You are officially participating in this Bonus Promotion once you receive the confirmation email from 

Charterprime. 

 

   

http://www.charterprime.com/
mailto:enquiry@charterprime.com
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3. LIMITATIONS OF ACCOUNT 

This Bonus Promotion is applicable to Variable and ECN MT4 trading accounts. It does not apply to 

certain account types such as VIP accounts, PAMM and MAM accounts, Markup accounts etc. (Please 

contact Charterprime’s Customer Support Team for details). 

Charterprime has the final power of decision on the approval of customer’s application and/or bonus. 

For more details, please email us at enquiry@charterprime.com or contact the IBs. In addition, the 

customer shall not open trade before the bonus has been transferred to the relevant MT4 trading 

account. If the customer opens a trade before receiving the bonus and overcome loss, the bonus will be 

calculated based on the remaining balance. If the customer opens a trade before receiving the bonus 

and overcome loss, which the remaining balance is lower than the minimum deposit requirement, the 

bonus will not be credited to the customer's MT4 trading account. 

 

4. DURATION OF ACTIVITY 

The Bonus Promotion starts from 17th September 2018, 00:00 (GMT+0) to 30th November 2018, 

23:59 (GMT+0). Non-register customers can register with Charterprime and deposit to MT4 trading 

account during this period of time. Customers need to send an e-mail to enquiry@charterprime.com to 

apply for bonus after depositing money into a valid account. 

In addition, the bonus transaction will end on 26th January 2019, 00:00 (GMT+0), that is, 26th January 

2019, 08:00（GMT+8）. Charterprime will calculate the trading volume at the end of the event, by 26th 

January 2019, 00:00 (GMT+0). If the MT4 trading account that received the bonus does not reach the 

minimum required trading volume for withdrawal, the bonus given will be retrieved. If the required 

trading volume for withdrawal has been met, the customer will need to send an email to Charterprime 

to apply for withdrawal. 

Charterprime has the right to change the terms and conditions of this Bonus Promotion, including the 

duration of the bonus transaction. 

 

 5. PROMOTION 

The offer: 

Charterprime will offer bonus at maximum of 20% to all the participants with valid MT4 trading account. 

By participating in Charterprime’s May 2018 Bonus Promotion, customer agrees on the terms and 

conditions stated in this Agreement.  

To participate in this Bonus Promotion: 

Customer needs to deposit a minimum of USD$1,000 to the participating MT4 trading account, in order 

to qualify for this promotion. To apply, customer needs to send an email to enquiry@charterprime.com . 

Charterprime will then perform the standard process of qualifying the application. All decisions made by 

Charterprime are final. 

Conditions for withdrawal of the bonus: 

mailto:enquiry@charterprime.com


 

The final power of interpretation is owned by Charterprime. 
Charterprime reserves the right to amend the terms & conditions of this Bonus Promotion. MAY 2018 │ pg. 3 

Customers will need to complete the minimum trading volume required in order to withdraw the bonus. 

For each USD$1,000 deposited subsequently, the customer must also meet the minimum tradivolume 

required to withdraw the bonus which is 30% of the bonus transferred to the MT4 trading account.   

The upper limit of bonus is USD$20,000, which means that the deposit of USD$100,000 or more, can 

only get up to the bonus of USD$20,000. Do take note that the transfer of funds between multiple 

accounts cannot be considered as a new deposit.  

The below chart refers to the Withdrawal of the Bonus, under this promotion: 

 

 

Deposit Amount (Actual deposit) Bonus * Minimum Lot for Withdrawal ** 

Less than $1,000 None None 

$1,000 $200 60 

$5,000 $1000 300 

$10,000 $2000 600 

$50,000 $10,000 3000 

$100,000 and above $20,000 6000 

* The bonus is 20% of the total deposit within one day. 

** The minimum trading volume required for withdrawal is 30% of the bonus transferred to the MT4 

trading account. 

For example, 30% of the bonus USD$2,000 = 2,000 x 0.30 = 600 lots. 

Before the specified number of lots is completed, when there are new deposits, the number of lots 

required for withdrawal will be superimposed. The number of hands required will also be 30% of the 

bonus of the MT4 account. 

For example，30% of bonus USD$2,000 = 2000 x 0.30 = 600 lots. 

Before completing the minimum trading volume required, the trading volume required will be 

accumulated when there are new deposits. The trading volume required for new deposit will also be 

30% of the bonus transferred to the MT4 trading account. 

The customer must meet the minimum trading volume required before 26th January 2019, 00:00 (GMT 

+ 0), which is 27th October 2018, 08:00（GMT+8）. If the customer does not meet the trading volume 

required before the Bonus Promotion ends, the bonus will be retrieved. 

For customers who successfully completed the required trading volume within the deadline, simply 

email us at enquiry@charterprime.com. Charterprime’s Customer Support Team will transform all the 

bonus in your MT4 trading account to be balance for withdrawal. 

【Trading Lot：When the bonus has been transferred to your MT4 trading account，open and close one 

lot is considered one complete lot】 
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When the MT4 trading account's net value reaches 105% of the bonus, the open trades will be forcibly 

closed and the account's bonus will be retrieved. 

For example, with a deposit of USD$10,000 and a bonus of USD$2,000, when the net value reaches 2,100 

or less, the open trades of the MT4 trading account will be forcibly closed and the bonus will be 

retrieved. 

 

6. CREDIT DELIVER AND LIMITATIONS ON WITHDRAWAL OR TRANSFER  

Customers must not withdraw or transfer the bonus from the MT4 trading account during the Bonus 

Promotion before the required trading volume has been met. If Charterprime receives the customer’s 

withdrawal or fund transfer application during the Bonus Promotion when the customer has not met the 

trading volume required for withdrawal, then Charterprime will deduct the full amount of bonus from 

the customer’s MT4 trading account before process with the applied withdrawal or fund transfer. 

Any compliance for withdrawal and fund transfer application and the actual fund withdrawal and 

transfer will be completed within three working days. 

Charterprime will transfer the bonus into your MT4 trading account within one business day after 

receiving your email application for Bonus Promotion. Please start trading only after receiving the 

bonus, otherwise the amount of bonus will be calculated based on the balance after deduction between 

your deposit and any floating losses. In addition, all profits from the trades opened before receiving the 

bonus will not be counted in the bonus. 

The client agrees and clearly understands that Charterprime will not be liable for any loss. For example, 

the customer’s trade was forcibly closed when the margin was not added in time, and the bonus was 

retrieved due to the application for withdrawal and fund transfer. 

Similarly, Charterprime will reserve all the right to make decision, including the right to withdraw bonus.  

  

7. ELABORATION ON INAPPROPRIATE USAGE AND ABUSE 

Charterprime sincerely offers this opportunity to get bonuses for those active traders who are exposed 

to economic risks. Based on this, customers must acknowledge their registration to participate in this 

Bonus Promotion, only to supplement their use as trading funds for legitimate transactions in the 

market and acknowledge that Charterprime's Bonus Promotion is incidental with terms and conditions. 

Charterprime strictly rejects speculative customers and will also conduct a rigorous review of all 

customers who participate in this Bonus Promotion. Customer understands and agrees that 

Charterprime's bonus to customers is offered on the premise that the customer promises not to abuse, 

exploit or misbehave (collectively called, "improper use of conduct"). Improper use of conduct should 

include but not limited to: 

• The trading positions established by the customer himself or others (including IB and money 

managers) are for the purpose or result of the withdrawal of the bonus in this Bonus Promotion; 

and/or to gain profit from the Bonus Promotion without exposing to economic risks (including 

but not limited to the loss of the bonus, customers or other people's funds). 
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• Customers, whether individually or through a third party to conduct trade hedging in order to 

get the bonus with zero-risk, through an account opened in another agency (whether it is an 

additional trading account held by the customer or partner), or using a third party’s name or 

alias to open additional account at Charterprime , or by all other means to hedge to get bonus. 

• Any other activities that Charterprime deems to be improper or unethical. 

During the time period that the customer applies for participating in the Bonus Promotion and the 

trading transaction takes place, Charterprime will determine whether the customer engages in improper 

use of conduct. 

If it is determined that the customer has engaged in improper use of conduct or abused the order, 

Charterprime has the absolute right to decide to cancel the bonus or retrieve all bonus from the 

customer's MT4 trading account or cancel any ongoing trading. 

The customer agrees that Charterprime shall not be liable for any loss caused by the market (including 

the additional margin required from the customer). 

 

8. DISCLAIMER  

Charterprime shall not be responsible for any losses to participants or customers who fails to participate 

in the Bonus Promotion. In addition, the losses of customers who participating in Bonus Promotion 

which made in the market, or the losses caused by Charterprime’s retrieval of bonuses after the valid 

period of Bonus Promotion, is not within the scope of the company’s responsibility. The company will 

not be liable to make any compensation for the losses. 

 

9. CHANGE OR TERMINATE PROMOTION ACTIVITY  

Charterprime has the right to amend, revise, terminate or cancel this Bonus Promotion. At the same 

time, Charterprime also has the right to make amendments, revisions, termination or cancellation, with 

or without any notice. The company reserves the final power of interpretation. 

 

10. THIRD PARTY 

Under the Bonus Promotion Terms & Conditions, customers cannot transfer their rights, such as 

qualifications of participation to third parties. In addition, no third party has the right to interfere with 

the execution of Charterprime's Bonus Promotion, including decision policies. 

 

11. LEGAL JURISDICTION 

The terms and conditions of this Agreement is subject to the laws of New Zealand. 
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12. JURISDICTION 

Any disputes and claims arising from this Bonus Promotion Terms & Conditions, or decisions to be 

enforce, violate, terminate or make invalid as a result of this Agreement shall be subject to the 

exclusive jurisdiction of the courts of New Zealand. 

 


